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North Carolina Administrative 
Office of the Courts 
integrated Case Management System  
(ICMS) for DSS Attorneys



2

Introducing eCourts to NC
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User Interaction with the System
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File and Serve (eFiling)

 Filing through a single, secure, centralized 
online location

 Submit court documents online to the clerk's 
office 

 Pay filing fees that are automatically calculated 
when filing

 Receive a file-stamped copy upon clerk’s 
acceptance

 Receive filing status updates via email

 Electronically serve other parties with filings 
that are file-stamped

 Attorneys filing in eCourts counties are required 
to use File and Serve; individuals are optional 
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File and Serve 

 Common Juvenile Errors

 Case Numbers

 Filing Codes 

 Proposed Orders/Fee Applications

 Document Security

 Did You Know?

 Bookmarking Cases

 Filing with Templates

 Filing Statistics 
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Portal 

 Statewide access from a personal computer, 
tablet, smartphone, or court kiosk

 View case information

 Search for judgments

 Search for court records and case information

 Search for court dates/hearings by county, 
name and date range

 Make payments on tickets and court collections
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Portal 

 Common Juvenile Errors

 Elevated Access Status

 Party Status

 Document Security

 Sharing Computers/Browser Cache

 Did You Know?

 Single log-in for DSS CPS/Child 
Support

 DSS Access to DVPOs

 Attorney Cases of Record

 Search Hearings- Juvenile Calendars 
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Procedural Updates 

 Juvenile File Number Sequencing 

 Juvenile Case Creation per Petition 

 Security applied to Report-Juvenile Filings 
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Questions and Comments



Thank You
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