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SUBTITLE

“The goal is Legitimacy; the tactic is procedural 
justice.”

TRACEY MEARES

JUSTICE COLLABORATORY;  YALE LAW SCHOOL
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Increased 
confidence

Greater 
decision 

acceptance

Greater 
public 

approval

Greater 
compliance
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Voice Neutrality

Respect Trustworthiness
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Understanding Helpfulness
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The judicial officer gave reasons for his or her decision.

The judicial officer made sure I understood the decision.

The judicial officer seemed to be a caring person.

The judicial officer treated me with respect.

The judicial officer listened carefully to what I (or my 
lawyer) had to say.

I understand what is required of me in order to comply 
with the judicial officer's decision.

Hon. Kevin Burke & Hon. Steve Leben, The Evolution of the Trial Judge from Counting Case Dispositions to A 
Commitment to Fairness, 18 Widener L.J. 397, 412 (2009)
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• Self-Assessment

• Courtroom Observation

• Anonymous Exit Interviews of 
Defendants
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• Survey of people who access the court 
during a typical time frame
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Thank you.

Comments? Questions?


